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LIRCULAN
vl [Redreasal of Grievanees of Smployees in Coie Baagd-pen

‘ With a view Lo redress the gennine grievances of the employees of the Board il has Lecn
f,ltl.'l:_.‘.lt_itlﬂ to strengthen (he Grievance Redressal Mechanism of the r:nui::h:wer?::“ "wH:i; III.IIIr'|I..|.".iIi.'.||.r-"
f-;l_f:u-;:::l. Accordingly, a Grievanee Redressal Cell Tor the cinployees s‘.{rJI:'-'i.'.:[h'rf; of the .!iwllw.-ju.u.
senior (HTicers has heen constituted: II o o

I, Secretary, Coir Boaed .= Chairman
2. Direetor(Mlkig,) < dember
A Jeinl Drivecton{ Pl - b
. Sepior Aceounls Officer : H
.0 Adbmdnstetive O Tieer!

Officar in Charge of Personnel Matters - Conveno

The Gricvance Cell will have it's siltings once in 15 days, ie, (wo giltiogs in every maonil
on 2" and 4™ Tridays, which are not declared as holidays for the Office of the Board af 11.a.m
al the Chamiber of Sccretary, Coir Board, Head Oflice. In the absence ol” Secratary, Cloir Boaed,
(Chairman of the Committee), the Commiltee may meet withoul infermpl jon chaired Ip-.;
Director{Mklp.), otherwise, the Commiltee will meet on the nexl workiog day, when nfleas e
Officers are available for the sitting. Tn the case of cmployees wilh grievance, onfside the Mead
Office, they can also approach (he Grievance Cell for prompt redressal of their prievances or
decision on their gricvances by sending the representations to the Convenor of the Grievance
Cell.  The genuing Grievances from the employees are to be forwarded to the Convener of the
Grisvance Cell for consideration by the Cell atleast 10 days prior o the date of siling.  The
Grievance Cell shall dispose the applications within 45 days.

The Heads of all Sections! Offices ol the Board should ensure thal the contenls of 1his
Clivenlar are brought o the notice of all cmployees.

hi view of this, all the employees of the Board will, henceforth, prefer | hesir prieyvances, il

any, [or redressal o the Gricvanee Cell first and obtain decision of the Competent Aulhorily

before resorting o lepal remedics,
All employees are inlotmed Lo ulilize this grievance forum including those who represen|
heir issues for legal remedies. All are requested Lo comply with Circular without deviation.

This issnes with the approval of the Chairman.
el
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Approved for ixsne . )
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To
|, Secrotary’s Persunal Seclion
o+ The Director (Marketing)
4. Joint Director (Plg.)
A, Senior Accounis Officer
5 Achminisbative CHticer! Officer in
G, All Sections/Branch Officers in the Head Cilice
7 Al Officers-in -Charge of Sub CHices mul SREss:
f Stock File
r e e Wehsile

Cliarpe of Personnel Mallers
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