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A-46/1/2016-ADM(P) : 21.09.2017
CIRCULAR

Sub: Representation from Government servant on service matters- reiteration
of instructions-reg.
Ref: This Office Circular No. A-22020/7/2015-Adm(P) dated.07.01:2016.

It may be recalled that the Board had issued directions on different occasions in
the past, regarding the methodology for getting the grievances of Staff members on
various service matters redressed; the last one being vide Circular No.A-22020/7/2015-
Adm(P) dated 07.01.2016. In spite of this, it has been observed by the Ministry of
MSME, Government of India that junior officers working in the field offices of
Attached/Subordinate Offices are writing directly to Secretary(MSME) on their various
service matters. This has been viewed very seriously by the Ministry.

It has been envisageg in various Circulars that whenever, in any matter connected
with the service rights or conditions, a Government servant wishes to press a claim or
seek redressal of a grievance, the proper course of action is to address his/her immediate
official supervisor, or the Head of his office, or such other authority at the lower level as
is competent to deal with the matter. However, of late, it is observed and reported by the
Ministry of MSME., that there has been a tendency on the part of Officers/Staff
Members in different levels in different Attached/Subordinate Offices, to by-pass the
prescribed channels of representation and write directly to the high functionaries totally
ignoring the prescribed channels.

As such, it is hereby once again reiterated that submission of representations
directly to higher authorities by-passing the prescribed channel of communications will
be viewed very seriously and appropriate disciplinary action taken against those who
violate the above instructions invoking relevant provisions in the Conduct Rules.

-

This issues with the approval of Competent Authority.

ADMINISTRA FFICER

To
All Concerned.



